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The presentation will address how
school counselors and educators can
use CareerZone
(www.careerzone.ny.gov), to
implement the Career Development
and Occupational Studies (CDOS)
Learning Standards and use CareerZone
to meet requirements of the CDOS
Commencement Credential
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The Career Development and Youth
Initiatives Office (Youth Office) is a subdivision of The New York State
Department of Labor’s Division of
Employment and Workforce Solutions.
Our office is a team of people who
work together to oversee Youth
Programs across New York State and
implement innovative programs and
initiatives aimed to help youth obtain
post-secondary skills and employment.
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Objective
Understand how to document students’ CDOS
achievements by completing CareerZone
Portfolio modules that correlate to NYSED’s
Career Plan.

At the conclusion of this presentation,
participants will understand how
CareerZone can help counselors and
educators document and keep track of
students’ CDOS achievements by
completing specific CareerZone
Portfolio modules that correlate to
NYSED’s Career Plan. We will go over
these standards, the Career Plan, and
CareerZone modules more in-depth.
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Objectives
Review

What’s CDOS?

Connect

CDOS & the Career Plan

Learn

What CareerZone modules
appear in the Career Plan

Begin

Implement CareerZone in your
school

CDOS Commencement
Credential
• NEW: Replaces the IEP Diploma
starting with the 2013 school year.
• Intended to indicate a student’s
readiness for entry-level jobs.

• It can be awarded in addition to a
standard diploma or to a student
who is unable to earn a diploma
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CDOS vs CDOS?
CDOS Commencement
Credential

• New: Implemented
2013 School Year

• Designed to replace
the IEP Diploma
• Includes the CDOS
Learning Standards,
among other
requirements

CDOS Learning
Standards
• Represents 3 of the 28 Learning
Standards (Pre-Common Core)
1 : Career
Development

• Self Knowledge
• Career Exploration
• Career Plan

2: Integrated
Learning

• What/Why am I
learning?
• How can I use it?

3a: Universal
Foundation
Skills

• Foundation skills
• Awareness of
workplace health
and safety

We will begin by reviewing what CDOS
standards for and what the standards
are, then connect CDOS to the Career
Plan. We will also talk about the how
the Career Plan is an essential piece to
the CDOS Commencement Credential,
the IEP Diploma replacer. Next, find out
what CareerZone modules appear in
the Career Plan, and last how you can
implement CareerZone in your school.

The CDOS Commencement Credential
replaced the IEP Diploma beginning
with the 2013 school year. Please
remember that the CDOS
Commencement Credential and CDOS
are two different things. The
information on this slide contains facts
specific to the CDOS Commencement
Credential.

The name of the new credential can be
a bit confusing. CDOS learning
standards cuts across all disciplines and
should be integrated in all instructional
areas, while the CDOS Commencement
Credential is specifically for students
with disabilities (IEPs). Fulfilling the
Career Plan within CareerZone will
address both the CDOS Standards
(general ed. students) and the CDOS
Commencement Credential (Students
with IEPs).
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This diagram shows the relation
between the CDOS Standards, NYSED’s
Career Plan, and CareerZone.
CDOS Learning
Standards

The Career
Plan

CareerZone
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What’s your Comfort Zone?

Work Together

What is your comfort level with
CareerZone? This presentation is
appropriate for long-term to brand new
users and anywhere in between.

CareerZone is a joint effort between
teachers, counselors, administrators,
and students. Talk to other counselors
to see how your school can work
together to implement a CareerZone or
career planning plan.
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CareerZone Can Help…
• Assess students’ interests, values, strengths,
and skills
• Identify post-secondary goals
• Support:
(1) Instruction using the CDOS learning
standards
(2) Participation in career exploration,
and work based experiences
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Job Seeking
tools that
don’t require
an account

View information
on over 800
occupations

Create an account

CareerZone is an effective transition
planning and service for students.
CareerZone includes: appropriate
assessment of a student’s needs,
preferences, strengths and skills;
realistic identification of postsecondary goals; development of an
infrastructure to support instruction in
the CDOS learning standards, and
participation in career exploration and
work and community-based learning
experience.

This is a screenshot of CareerZone’s
homepage. Please remember to use
our updated URL found at:
www.careerzone.ny.gov.

Budget For
future
expenses

www.careerzone.ny.gov
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This is a screenshot of the
Commencement Portfolio level in
CareerZone. We will focus on the
Portfolio since it is what students use to
create a career plan.
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How do CDOS Standards and
CareerZone connect?

CDOS Learning Standards/
Career Plan Crosswalk
1 : Career Development
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CDOS Learning Standards/
Career Plan Crosswalk
1 : Career Development

By completing the Career Plan inside
CareerZone, instructors will know that
they achieved CDOS standards 1, 2, and
3a. That is because the Career Plan has
documentation of the student’s selfidentified career interests; careerrelated strengths and needs; career
goals; and career and technical
coursework and work-based learning
experiences that the student plans to
engage in to achieve those goals; and

This slide continues to show which
parts of the Career Plan documents
standard 1: Career Development.
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CDOS Learning Standards/
Career Plan Crosswalk

This slide shows which sections of the
Career Plan correlate to CDOS
standards 2 and 3a.

2: Integrated
Learning
3a: Universal
Foundation Skills
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CDOS Commencement Credential
Option 1:
o
o
o
o

NYSED’s Career Plan
CTE Coursework
Work Based Learning
Employability Profile

Option 2:
o Work Readiness Credentials

Completing NYSED’s Career Plan will
fulfill the first bullet of option 1:
NYSED’s Career Plan. Although you do
not have to use CareerZone to do so, it
will help ensure that you have properly
documented all of the student’s selfidentified career interests; careerrelated strengths and needs; and career
goals. CareerZone can also document
career and technical coursework and
work-based learning experiences that
the student plans to engage in to
achieve their goals. This criteria will be
discussed further.
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CDOS Commencement Credential
• Documentation process
begins in high school
(Grade 9)
• Planning can begin prior
to high school. Doing so
will populate
CareerZone’s Middle
School Career Plan
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Intermediate

Commencement
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Four Elements of Option 1
•

Career Plan

• 216 hours of CTE
coursework and/or
work-based
learning

• Achievement of
the CDOS
learning
standards

• Completed
employability
profile

Documentation for the CDOS
Commencement Credential begins in
grade 9 and continues until the student
leaves school. However, planning can
begin prior to high school and doing so
will populate CareerZone’s Middle
School Career Plan (Grades 6-8).

The Intermediate version was
developed to appeal to students in
grades 6-8. The commencement
version is for students in grades 9-12.
Use the version that is best for your
students. Remember that each version
saves it’s own Career Plan (one for 6-8
and one for 9-12).

There are two options to obtain the
CDOS Commencement Credential, and
the first option has four elements
involved: The Career Plan, 216 hours of
CTE coursework and work based
learning, the achievement of the CDOS
learning standards, and a completed
employability profile.
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Option 1: Element 1
Career Plan
• Includes documentation of the
student’s:

• Career interests and goals
• Career-related strengths
and needs
• CTE coursework and Workbased learning experiences

The Career Plan is designed to help the
student map their progress towards
planning for their future. It includes
their aspirations and goals for the
future, as well as what classes they’ve
taken and what they’ve learned about
themselves.

(Related to goals)
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Career Plan Restrictions
• A student’s preferences and
interests, as identified in the
Career Plan, must be
reviewed by the student at
least once annually and
must be considered in the
development of the
student’s IEP.
• A copy of the student’s final
Career Plan must be
maintained in the student’s
permanent record.
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Career Plan Format Options

• NYSED has an existing
Career Plan that can be
used to meet this
requirement

There are some conditions. The Career
Plan must be reviewed annually and
must be considered in the development
a youth’s IEP. CZ will save the Career
Plan to ensure it doesn’t get lost and
can be reprinted or accessed for either
of these purposes.

School districts can develop their own
career plan as long as it meets all the
requirements. The Career Plan in
CareerZone matches the NYSED career
plan.
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Show how to access Career Plan from
Portfolio
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Show example of completed career
plan……This shows “Areas I need to
strengthen” and “School Experiences”
for the different grade levels.
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Option 1: Element 2

Achievement of CDOS
Learning Standards

•Career exploration
and development
•Integrated learning
•Universal foundation skills

Most of the CDOS Learning Standards
will be covered in CTE classes, but
CareerZone can help, either by being
incorporated into the curriculum or
used as a supplement.
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Option 1- Element 2

Career Exploration

Involves Exploring career options and Relate
Personal Skills, Aptitudes, and Abilities to
Future Career Decisions

CTE Classes will make up the bulk of the
CDOS Learning standards, but CZ can
help supplement these classes and
work based learning. Especially with
the first CDOS standard, career
exploration. Many CTE teachers may be
aware of these CZ features, but as
Guidance counselors you can
recommend them to youth either to
supplement coursework or as
additional exploration.
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How to explore CZ. There are two
options: search or browse the career
clusters.
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Example of the search page. Students
can search by Career clusters, STEM,
educational requirements and more.
Students who WON’T be receiving a HS
Diploma in addition to their credential
should search by Education Preparation
level (JobZone Level 1) as this will show
jobs requiring less than HS Diploma.
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The “heart” of CareerZone is the
Occupation Profiles. Almost all
activities in CareerZone lead to an
Occupation Profile
This is the Occupational Profile for
Registered Nurses. Some of the
features include:

•Tasks *Work Context
and Work Style *Green
Job Flag *Bright Outlook
Flag
* Tools and Technology
* Print This Page
capability
*Licenses/Certifications

Slide 31

Add to Favorites

If a student finds an occupation that
interests them, they can click “Add to
Favorites”. This will save the occupation
to a list for later exploration. It will also
save the occupation to the student’s
career plan and other modules in the
portfolio.
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Browsing and searching occupations
can be overwhelming for many
students, so CZ has a number of
assessments to help them narrow
down and identify their career
interests.

Slide 33

Assess Yourself has changed where a
user can View Occupations after
selecting one, two or three interest
traits (based on John Holland’s code)
You can also save the results of the
Assess Yourself if you are signed into
your portfolio account
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Work values assessment lets you pick
the work values that matter most to
you and view occupations based on
those values. Both of these
assessments have longer, more
accurate versions inside the Portfolio.

Pick One (or do both)
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Occupation Results
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Option 1: Element 2

Integrated Learning
• Students will demonstrate how
academic knowledge and skills
are applied in the workplace
and other settings

• Research the academic and
technical knowledge and skills
that are needed for a desired
career field.

Slide 37

When CZ recommends occupations,
they will appear in a list based on
JobZones, with JZ 1 being HS diploma
or less, and JZ 5 being Advanced
Degrees required. CZ will only give the
top five occupations for each zone,
however you can click the link below
them to view the entire list.

Students will demonstrate how
academic knowledge and skills are
applied in the workplace and other
settings. Basically how what they’re
learning ties in with employment and
the real world. Again, this should be
covered in CTE classes, but CZ can help
supplement this through the
occupation profiles.

Again, here is a view of an occupation
profile.
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The Occupation Profiles will know
knowledge and skills needed for each
occupation.
Knowledge and Skills
Needed
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Education and Training
Options
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Option 1: Element 2

Universal Foundation Skills

•
•
•
•

Basic Skills
Thinking Skills
Personal Qualities
Interpersonal Skills

•
•
•
•

Technology
Managing Information
Managing Resources
Systems

The Occupation Profiles also detail
what degrees/majors apply to eat
occupation and provides links to
schools that offer those programs.

Part of the CDOS Learning Standards
are the Universal Foundation Skills, also
often known as “Soft skills”.
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CareerZone tracks these
foundation skills

CareerZone helps track these skills,
which appear in the NYSED career plan.
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Here is an example of one of the skill
modules. Students describe their
current level and whether they feel
they have improved over the course of
their education.

Slide 43

The 3rd element of CDOS
commencement credential is 216 of
CTE coursework and/or Work-Based
Learning (WBL) (54 hours of the 216
have to come from WBL)

CDOS Commencement
Credential Element 3: 216 hours
of CTE coursework and/or work-based
learning experiences (of which at least 54
hours must be in work-based learning
experiences)
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•Two units of study (216 hours) in either CTE
courses and/or work-based learning
experiences
 For purposes of this credential, CTE coursework means
grades 9-12 CTE courses, including specialized and
integrated courses approved by either the local board of
education or by NYSED
 Every student earning this credential must have earned a
minimum of 54 documented hours of work-based
learning experiences, which count towards the 216 hour
requirement. These experiences must be under the
supervision of the school district

Work Based Learning

CTE coursework and/or Work-Based
Learning begins in grades 9-12 to count
for the CDOS Commencement
Credential

Option 1 – Element 3
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Document coursework
and work-based
learning using these
CareerZone modules

CTE coursework and Work-Based
Learning experiences can be
documented by students using the
following modules in CZ: School classes,
volunteer exp., work exp., and final
activity. I’ll go into more detail on
these.

Option 1- Element 3
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School Classes Module proves CTE
coursework- including specialized and
integrated courses approved by either
the local board of education or by
NYSED

CTE Coursework

Option 1 – Element 3

Students can document skills they
attained through these school classes.
These skills are pulled from the Job
Readiness Skills module in the portfolio.
If youth feel they have more skills, they
can go back to the Job Readiness Skills
module and add additional skills.
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Favorite
classes
populate
Career Plan

CTE Coursework

This is where school classes show up on
Career Plan document output in the
CareerZone Portfolio. Students have to
select the “Check is this is a favorite”
option when adding a School Class for
this to show up in the Career Plan

Option 1 – Element 3
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If youth is in a Work Based Learning
Experience, they can document with
the Work Experience module

Work Based Learning

Option 1 – Element 3
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Based on Work-Based Learning
experience entered by youth,
CareerZone will use the Occupational
Information Network (O*NET) to try to
match the work experience with an
O*NET occupation code
Work Based Learning

Option 1 – Element 3

If youth can’t match experience with
O*NET, select the closest match.
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Work Based Learning

Option 1 – Element 3
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This is the information that appears
after students select an Occupational
Information Network (O*NET) title in
the previous slide. This provides
students with tasks, duties, transferable
skills and tools and technologies
associated with the work experience.
This helps students verbalize what
they’ve done on their work experience.
This also populates a youth’s resume

This is the location on the Career Plan
output document where Work
Experiences is found in the CareerZone
Portfolio.
Work Experiences
populate Career
Plan

Work Based Learning

Option 1 – Element 3
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• Job shadowing
• Community service
• Volunteering
• Service learning
• Senior projects(s)
• School-based
enterprise(s)

Work Based Learning

Option 1 – Element 3

Other types of Work-Based Learning
that count toward the CDOS
Commencement Credential include job
shadowing, community service,
volunteering, etc.
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CareerZone can document volunteer
experience with the Volunteer
Experience module

Work Based Learning

Option 1 – Element 3

Slide 54

Similar to the Work Experience module,
the Volunteer Experience module will
use the Occupational Information
Network (O*NET) to try to match the
volunteer experience with an O*NET
occupation code
Work Based Learning

Option 1 – Element 3
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Work Based Learning

Option 1 – Element 3

If youth can’t match experience with
O*NET, select the closest match.

Similar to Work Experience Module, the
Volunteer Experience module provides
information that appears after students
select an Occupational Information
Network (O*NET) title in the previous
slide. This provides students with tasks,
duties, transferable skills and tools and
technologies associated with the work
experience. This helps students
verbalize what they’ve done on their
work experience. This also populates a
youth’s resume
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If youth has to participate in a Senior
Project as part of their Work-Based
Learning, they can reflect on the
experience in the Final Activity module
of CZ

Work Based Learning-Senior Project
Option 1 – Element 3
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This is where the Final Activity
populates the Career Plan output
document in CareerZone

Work Based Learning-Senior Project
Option 1 – Element 3
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CDOS Commencement
Credential Element 4:
Employability profile that documents
students:
• Employability skills and experiences
• Attainment of each of the
commencement level CDOS learning
standards
• Attainment of technical knowledge and
work-related skills, work experiences,
performance on industry-based
assessments and other work-related and
academic achievements

The last element of the CDOS
Commencement Credential is the
completion of an Employability Profile
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The school district must ensure that the
student has at least one work skills
employability profile completed within
one year prior to a student’s exit from
high school.
Employability Profile
Option 1 – Element 4
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A copy of the student’s employability
profile(s) must be maintained in the
student’s permanent record. An
employability profile will provide
students with a better understanding of
how others view their strengths and
the skills they may need to continue to
work on to realize their goals;
summarizes their work-experiences,
skills, abilities, knowledge and talents
to assist in the development of a
resume; and provides potential
employers with evidence of work-skills
attained.

Although the school has to complete
employability profile, student can fill
out these modules to document their
overall experience(s)

Document attainment
of work-related skills,
life skills, and abilities
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Documenting Skills and Abilities

Students can track the skills they
obtained on the job and the abilities
they have to capture the attainment of
technical knowledge and work-related
skills, work experiences, performance
on industry-based assessments as is
outlined in the fourth element of the
CDOS Commencement Credential

Option 1 – Element 4
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Youth can also scan and save their
Employability Profile using the Work
Sample module. If youth obtains an
award, etc. from an employer, they can
put this here as we.l

Documenting Work Accomplishments
Option 1 – Element 4
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CDOS
Commencement
Credential
Option 2: Nationally
Recognized Work
Readiness Credentials

CDOS Commencement Credential
Option 2: Nationally recognized work
readiness credentials
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• National Work Readiness Credential
(NWRC)

• SkillsUSA Work Force Ready
Employability Assessment
• National Career Readiness Certificate
WorkKeys - (ACT)
• Comprehensive Adult Student
Assessment Systems Workforce Skills
Certification System

Option 2
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National Work
Readiness Credential
(1 of 4 credentials
recognized by NYSED
for Option 2)
• Credential developed in
response to employers
stating they needed
employees equipped with
entry-level skills

In lieu of a student meeting the
requirements of Option 1 to be
awarded the NYS CDOS
Commencement Credential, a district
may award a student this credential if
the student has met the requirements
for one of the nationally recognized
work readiness credentials, including
but not limited to:
•

National Work Readiness
Credential (NWRC)

•

SkillsUSA Work Force Ready
Employability Assessment

•

National Career Readiness
Certificate WorkKeys - (ACT)

•

Comprehensive Adult Student
Assessment Systems Workforce
Skills Certification System

I’ll be reviewing the National Work
Readiness Credential (NWRC) as the
New York State Department of Labor
was involved in the original
development of the credential in
response to businesses stating that
many new, entry-level employees were
coming to the job without entry-level
skills
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 New York State Department of Labor – Not involved
in the day-to-day activities of the NWRC, but
encouraging local areas to take advantage of the test
based on employer feedback and benefit to customers
 National Work Readiness Council – 501(c)(3) charged
with the day-to-day operations and development of the
NWRC
 CASTLE Worldwide – NWRC exam item developers
and maintenance of online, test delivery system
 Steck Vaughn – Curriculum development, test center
certification, voucher sales, and marketing

NWRC Players
Option 2
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4 tests
1. Workplace
Math
2. Workplace
Measure
Reading
3. Active Listening
4. Situational
Judgment

8 Skills
1. Cooperate with others
2. Conflict resolution and
negotiation
3. Observe critically
4. Problem solving and decision
making
5. Listen actively
6. Read with understanding
7. Use math to solve problems
8.Take responsibility for learning

NWRC Elements
Option 2

There are many players involved in the
National Work Readiness Credential
including:
 New York State Department of Labor
– Not involved in the day-to-day
activities of the NWRC, but encouraging
local areas to take advantage of the test
based on employer feedback and
benefit to customers
 National Work Readiness Council –
501(c)(3) charged with the day-to-day
operations and development of the
NWRC
 CASTLE Worldwide – NWRC exam
item developers and maintenance of
online, test delivery system
 Steck Vaughn – Curriculum
development, test center certification,
voucher sales, and marketing

The National Work Readiness
Credential consists of four tests that
measure the following eight skills:
1. Cooperate with others
2. Conflict resolution and negotiation
3. Observe critically
4. Problem solving and decision making
5. Listen actively
6. Read with understanding
7. Use math to solve problems
8. Take responsibility for learning
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To prepare for the National Work
Readiness Credential, teachers can use
Steck Vaughn’s Work Skills curriculum.
Students can also use Steck Vaughn’s
practice tests.

• Students prepare for exam using
Steck Vaughn’s Work Skills
curriculum or curriculum that
aligns to the 8 skills the NWRC
measures

• Students can practice NWRC test
questions on the NWRC website or
through Steck Vaughn

NWRC Process - Preparation
Option 2
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Once youth is prepared for exam, they
can test at a National Work Readiness
Test Center or a school can become a
test site (see NWRC process chart for
more information-this document will
be uploaded to the Guidance Expo
website)

• Once you feel a student is prepared for
the NWRC, you will then sign them up
to take the exam
• Your school can become a NWRC test
site or you can call an existing NWRC
test site to schedule student to test

NWRC Process - Testing
Option 2
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Time process for the National Work
Readiness Credential

• The NWRC exam has certain
time limits as to when students
can test and re-test (see below)
Average test time: 2 to 2 ½ hours
Allotted time: 3 hours 15 minutes

• All 4 tests must be completed
within 30 days from the date they
take the first test

NWRC Process - Testing
Option 2
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Students can retake National Work
Readiness Credential exam if they fail
any or all of the four tests. Students
have to wait 25 days between test retakes. Students have to pass all four
tests within 1 year of the date they
took the first test

• If a student fails a test – they
must wait 25 days to retake
(remediation)
• Student must pass all 4 tests
within 1 year of the date they
took the first test

NWRC Process – Re-testing
Option 2
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Work Skills curriculum cost

 Reading Book: $15.95
 Math Book: $15.95
 Situational Judgment and

• Work Skills Curriculum
 Reading Book: $15.95
 Math Book: $15.95
 Situational Judgment and Active Listening Book:
$15.95

• One-Time Test Site Fee: $300

Active Listening Book:
$15.95

NWRC Process – Costs
Option 2

If your school decides to
become a test site, there is
$300 one-time test site fee

Slide 73

Test Voucher Costs

•Voucher for the 4 initial test

• Test Vouchers (expire 1 year after purchase)
 Voucher for the 4 initial test
battery=$74.95
 Voucher for the INDIVIDUAL re-tests (if
customer fails the first time taking the
exam)

battery=$74.95

Workplace Math: $18
Workplace Reading: $18
Situational Judgment: $18
Active Listening: $18

Re-test Voucher Costs

NWRC Process – Costs
Option 2






Workplace Math: $18
Workplace Reading: $18
Situational Judgment: $18
Active Listening: $18
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Questions about CareerZone? Contact
us via email at
careerzone@labor.ny.gov

